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Locations of Landlord and Tenant Board

Offices and ServiceOntario Centres

The Landlord and Tenant Board resolves disputes between landlords and tenants. The Board also provides
landlords and tenants with information about the rights and responsibilities they have under the Residential
Tenancies Act. You can file an application and obtain information from the Board at one of the Board
Offices or at a ServiceOntario location.

Board Office Locations:

Applications and supporting documents may be filed at any of the Board’s regional offices listed below in
person, by mail or by fax. The hours of operation of these Board offices are 8:30 am to 5:00 pm, Monday

to Friday, except holidays. Client service representatives are available in all Board offices to answer questions.

ServiceOntario Locations:

Applications and supporting documents may also be filed, in person only, at any of the ServiceOntario
centres listed below; however, the hours of operation of these centres may vary.

For telephone inquiries, call our Telephone Information Centre at 416-645-8080 (from within the Toronto
calling area) or 1-888-332-3234 from outside Toronto.

Atikokan Bancroft Blind River

ServiceOntario ServiceOntario ServiceOntario

108 Saturn Avenue 50 Monck Street 62 Queen Avenue

Aurora Barrie Brampton

ServiceOntario ServiceOntario ** ServiceOntario

50 Bloomington Road West 34 Simcoe Street 7765 Hurontario Street

Aylmer Belleville Brockuville

ServiceOntario ServiceOntario ServiceOntario

615 John Street North Century Place Mall 7 King Street West
199 Front Street

** At these designated ServiceOntario centres, a client service representative of the Board is usually
available to provide service to the public.
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Chapleau
ServiceOntario
190 Cherry Street

Chatham
ServiceOntario
Civic Centre

315 King Street West

Cochrane
ServiceOntario
143 Fourth Avenue

Cornwall
ServiceOntario
127 Sydney Street

Dryden
ServiceOntario

479 Government Road
Main Floor

Elliot Lake
ServiceOntario
50 Hillside Drive North

Espanola
ServiceOntario
148 Fleming Street, Suite 2

Fort Frances
ServiceOntario
922 Scott Street

Geraldton
ServiceOntario
208 Beamish Avenue West

Gore Bay
ServiceOntario
35 Meredith Street

Guelph
ServiceOntario

1 Stone Road West
Main Floor

HAMILTON

Southern Regional Office
119 King Street West

6th Floor

Hamilton L8P 4Y7

Fax : (905) 521-7870 or
1-866-455-5255

Hawkesbury
ServiceOntario
692 Main Street East

Hearst
ServiceOntario
613 Front Street

Huntsville
ServiceOntario
207 Main Street West

Ignace
ServiceOntario
Corner Hwy. 17 and Hwy. 599

Iroquois Falls
ServiceOntario
260 Main Street

Kanata
ServiceOntario
580 Terry Fox Drive
Main Floor

Kapuskasing
ServiceOntario
122 Government Road West

Kemptville
ServiceOntario
10 Campus Drive

Kenora
ServiceOntario

810 Robertson Street
Suite 104

Kingston **
ServiceOntario

Ontario Government Centre
Beechgrove Complex

51 Heakes Lane

Kirkland Lake
ServiceOntario
10 Government Road East

Kitchener **
ServiceOntario
City Hall

200 King Street West
Main Floor

Lindsay
ServiceOntario
322 Kent Street West

LONDON

Southwestern Regional Office
150 Dufferin Avenue

Suite 400

London N6A 5N6

Fax : (519) 679-7290 or
1-888-377-8813

Manitouwadge
ServiceOntario
40 Manitou Road

** At these designated ServiceOntario centres, a client service representative of the Board is usually
available to provide service to the public.
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Marathon

ServiceOntario

Peninsula Square

Centre Block

52 Peninsula Road, Suite 105

Minden
ServiceOntario
Highway 35 By-pass

MISSISSAUGA
Central Ontario
Regional Office

3 Robert Speck Parkway
Suite 520

Mississauga L4Z 2G5
Fax : (905) 279-7286 or
1-888-322-2841

Moosonee

ServiceOntario

Ontario Government Building
34 Revillion Road North

New Liskeard
ServiceOntario
280 Armstrong Street

Nipigon

ServiceOntario

Ontario Government Building
5 Wadsworth Drive

North Bay
ServiceOntario

447 McKeown Avenue
Suite 111

Oakville
ServiceOntario
Halton Region
Administrative Centre
1151 Bronte Road

OTTAWA

Eastern Regional Office
255 Albert Street, 4th Floor
Ottawa K1P 6A9

Fax : (613) 787-4024 or
1-888-377-8805

Ottawa
ServiceOntario
110 Laurier Avenue West

Owen Sound **
ServiceOntario
1400 1% Avenue West

Parry Sound
ServiceOntario
7 Bay Street

Pembroke
ServiceOntario
400 Pembroke Street East

Peterborough **
ServiceOntario

Ontario Government Building
300 Water Street, Main Floor

Rainy River
ServiceOntario
408 Atwood Avenue

Red Lake
ServiceOntario

Heritage Centre (Museum)
51A Highway 105

Renfrew
ServiceOntario
316 Plaunt Street South

Sarnia

ServiceOntario

Bayside Mall

150 Christina Street North

Sault Ste. Marie
ServiceOntario

70 Foster Drive

Suite 110, Main Lobby

Simcoe
ServiceOntario
40 Colborne Street South

Sioux Lookout
ServiceOntario
62 Queen Street

St. Catharines **
ServiceOntario
301 St. Paul Street

Stratford
ServiceOntario
5 Huron Street

Sturgeon Falls
ServiceOntario
94 King Street, Unit 8

SUDBURY

Northern Regional Office
199 Larch Street, Suite 301
Sudbury P3E 5P9

Fax : (705) 564-4118 or
1-866-410-1399

Terrace Bay
ServiceOntario
1004 Hwy. 17

** At these designated ServiceOntario centres, a client service representative of the Board is usually
available to provide service to the public.
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Thunder Bay **
ServiceOntario

435 South James Street
Suite 114

Timmins (South Porcupine)
ServiceOntario

Ontario Government Building
Highway 101 East

Toronto (Central) Service
Ontario

777 Bay Street

Suite M212, Market Place

Toronto (Downsview)
ServiceOntario
3737 Chesswood Drive

TORONTO EAST/

DURHAM

Regional Office

2275 Midland Avenue, Unit 2
Toronto M1P 3E7

Fax : 416-314-8649 or
1-888-377-8808

TORONTO NORTH
Regional Office

47 Sheppard Avenue East
Suite 700

Toronto M2N 5X5

Fax : (416) 314-9567

TORONTO SOUTH
Regional Office

79 St. Clair Avenue East
Suite 212

Toronto M4T 1M6

Fax : (416) 326-9838

Tweed
ServiceOntario
255 Metcalf Street

Wawa
ServiceOntario
48 Mission Road

Whitby **
ServiceOntario
590 Rossland Road East

Windsor **
ServiceOntario

400 City Hall Square East
Suite 205

** At these designated ServiceOntario centres, a client service representative of the Board is usually
available to provide service to the public.
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